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Introduction

The ECHO smart lock application turns your smartphone into a key for your ECHO smart lock,
using NFC (Near Field Communication) technology. No more keys or combinations—just a tap
to access your locker.

This guide will walk you through setup and usage, making it easy to start enjoying secure, battery free, smart
access.

Let's get started!

Pre-requisites

Requirements

© A mobile device with NFC capabilities.

© Mobile network connection or WiFi connection
© An ECHO smart lock.

© The “ECHO" app installed on your device.

Android App
Scan to download

Navigating the App Store

1. Navigate to the Apple/Google App Store and search for the “ECHO” app. Apple App

Scan to download

2. Once you've found the app, press the download button to install it.

' Google Play ~ Games  Apps M

ECHO Lock

App suppor
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ECHO User Steps

Step 1: Open the “ECHO” app Step 2: Creating an account

On your mobile device, navigate to the ECHO Once the app is open, you will see the login page.
application that you downloaded onto your mobile Tap the Register button to start creating your
device. account.
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TERMS OF USE PRIVACY POLICY TERMS OF USE PRIVACY POLICY

Step 3: Entering your email Step 4: Entering a password

You'll now be asked to create a password. Enter
the same password in both the Password and
Confirm Password fields, then proceed.

After tapping Register, you'll be prompted to enter your
. email address. Please ensure a valid and correctly
typed email address is entered, as a verification code
will be sent to this address.
should next read both
erms of Use and
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Step 5: Verifying your account

At the Verification page, you are required to enter
the verification code which will have been sent to
the e-mail address previously entered. Check your
email inbox, enter the code in the Verification Code
field, and press the Verify button.
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TERMS OF USE

Step 7: Adding a lock

After logging in, you'll need to add a lock to the
application to be able to use it. Simply hold your
mobile device next to the ECHO lock so they are
touching, this will bring up the “Lock Adoption”
page. Tap “Yes” to continue.

08112 20l 16%8 0918 M=
I
"llﬂll. ECHO < GoBack

To Start Lock
Scan a Lock Adoption
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This is a new lock,
would you like to adopt it?

YES

NO

Step 6: Logging into the app

Once your account is verified, you may log in using
the email and password you just created. After
pressing Login, you should enter your First and Last
Name and tap continue.
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Step 8: Naming and assigning the lock
location

After selecting the lock to adopt, you will be
prompted to name the lock and assignitto a
location. If no locations are available, press the +
button to create one.
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Lock Name Creating a new location

Lock 1|
Location Name

Assigned Location

Nicks Desk CONTINUE

CONTINUE




Step 9: Naming and assigning the lock
Zone

After naming and assigning a location, you'll

need to assign the lock to a zone. If no zones are
available, press the + button to create one. After the
lock is assigned to a Zone, tap Finish.
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Creating a new zone Please assign the lock to a zone.

Assigned Zone

Display Stand +

Zone Name

CONTINUE
FINISH

Step 11: Managing Locations

Locations can be managed, added or deleted by
selecting a lock from the “My Owned Locks” list,
from the Locks Tab. Click on the blue arrow in the
lock information bar to access the lock settings,
and then click on the blue arrow against the
location. This will bring up the location list.
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Lock Manage
Settings Locations

-] ADMIN PORTAL

9 CREATE LOCATION
Name

Lock 1 _—
Location
Nicks Desk
Zone
Display Stand

Assigned User

Not Assigned

by sTATUS

W, OPERATE

B DELETE

Step 10: Lock added

Once you've entered all the necessary information,
the lock will appear in your “Adopted Locks” list.
Tap the Locks button in the bottom left corner

to see it.

i ECHO

My
Locks

Active locks

You have no active locks.

My Owned locks

c

Step 12: Setting Location Mode of
Operation

To change a location’s mode of operation, click

the icon next to the location and select the desired
mode. Locations can be set to be Private, Public or
Public Registered modes of operation. Descriptions
of each mode are available in the (?) icon. Note that
the Location mode of operation determines the
mode of operation for all locks that are assigned to
that Location.
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Location Types

Tap on a locations icon to
change -
Location Type
Private Location: Owners, Share Users

and Assigned Users are the only ones _
with permanent access. O Private Location

Public Location with Registration: This

is a lock which can be used by the ® Public Location
public, but a user must be approved

first. Only one member of the public ’ Public Location with
can be using a lock at once. O Registration

Public Location: A location that the
public can use, without the need for

being approved by an administrator. CANCEL UPDATE
Only one member of the public can be

using a lock at once



Step 13: Assigning a lock in Private Mode Step 14: Access to the Admin Portal

In Private mode, users are assigned to locks by
their e-mail address. To assign the lock, go to the
lock settings page, select a user from the drop

From within the lock settings screen (Step 11),

tap the Admin Portal button to be re-directed to
the web based admin portal. The admin portal is a
down list, or enter the user’s email address directly. subscription based web browser based application
Ensure the Save button is tapped after making which enables management of the ECHO smart
changes. locks outside of the mobile application.
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Other Administrator Functions:

Status: The lock status can be set by the administrator to be either Enabled or Disabled. When set to Disabled,
Users will be presented with the message “Lock is Disabled” when attempts to lock or unlock are made.

Share: Administrators can share the use of the lock with other users by adding the user e-mail address and clicking
the Add User Button. The user e-mail address must be an ECHO registered user.

Operate: The lock can be quickly locked and unlocked by the administrator using this feature. After selecting the
action required, the mobile device should be presented to the lock to carry out the action.

Reset: Administrators can reset locks if required. After selecting reset, confirmation is required and the mobile
device should be presented to the lock to carry out the action. This action does not remove the lock name, location,
zone or assigned user.

Delete: If required, locks can be removed from use by using the delete function. When a lock is deleted, the lock will
require to undergo the full administration process to adopt and setup for use by the ECHO mobile application.




Need help? We're all ears!

ECHO Lowe & Fletcher Inc
echolock.loweandfletcherinc.com

ECHO Lowe & Fletcher
echolock.lowe-and-fletcher.co.uk

ECHO Euro-Locks
echolock.euro-locks.com

Lowe & Fletcher Ltd (UK) Euro-Locks SA (France)
E: sales@lowe-and-fletcher.co.uk E: euro-locks@euro-locks.fr
T:+44 (0) 121 505 0400 T:+33(0)3.87.92.61.11

Lowe & Fletcher Inc (USA) Euro-Locks Sicherheitseinrichtungen GmbH (Germany)
E: sales@loweandfletcherinc.com E: vertrieb@euro-locks.de
T:+1(616) 994 0490 T: +49 (0) 6897 9072 0

Euro-Locks SA NV (Belgium) Euro-Locks Sp. z 0. 0. (Poland)
E: sales@euro-locks.be E: sekretariat@euro-locks.pl
T:+32 61 212.261 T: +48 (32) 344-78-70,-82, -84
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