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Introduction

Welcome to the ECHO Lock App! Our app turns your smartphone into a key for your
ECHO smart lock, using NFC (Near Field Communication) technology. No more keys
or combinations—just a tap to access your locker.

This guide will walk you through setup and usage, making it easy to start enjoying secure, keyless access.
Let's get started!

Pre-requisites

Requirements

© A mobile device with NFC capabilities.

© Mobile network connection or WiFi connection
© An ECHO smart lock.

© The “ECHO" app installed on your device.

Navigating the App Store

1. Navigate to the Apple/Google App Store and search for the "ECHO" app. E“F‘l; S Android App
i ]
. . HERZE  Scan to download
2. Once you've found the app, press the download button to install it. E;-iﬁ& can o downloa
' Google Play ~ Games  Apps  Movies&TV  Books  Children

Lowe & Fletcher I i

50+

App support v
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ECHO User Steps

Step 1: Open the "ECHO" app Step 2: Creating an account

On your mobile device, navigate to the ECHO Once the app is open, you will see the login page.
Application that you downloaded in the Tap the Register button to start creating your
"Pre-Requisite” section. account.

0812 ke B » 0812 B -

“lfi- ECHO

Enter your details to login

- ECH

Enter your details to login

Email

o

Email

Password

2> REGISTER LOGIN =]

TERMS OF USE PRIVACY POLICY TERMS OF USE PRIVACY POLICY

Step 3: Entering your email Step 4: Entering a password
After tapping Register, you'll be prompted to You'll now be asked to create a password. Enter
enter your email. Please ensure it's a valid email the same password in both the Password and

address, as you will receive a verification code. You Confirm Password fields, then proceed.
must almost tick the box to accept the Terms of
e and Privacy Policy. Tap Register again once
email is entered.

0826 A== @

Alfi- ECHO Aff- ECH

Enter ail to register el word

By registering, you r and

lides+1@lowe-and-fletcher.co.uk
Xuu7Bi ©
3 | accept the Terms of Use and Privacy
Policy

-] LOGIN REGISTER 2 CANCEL REGISTER 2
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Step 5: Verifying your account

You will be taken to the Verification page, and an
email with a verification code will be sent to you.
Check your email, enter the code in the Verification
Code field, and press the Verify button.

0826 M@= 0

alfi- ECHO

Verification Code

CANCEL

TERMS OF USE PRIVACY POLICY

Step 7: Adding a lock

After logging in, you'll want to add a lock. Simply
touch your mobile device to the ECHO Lock,
which will bring up the “Adopt Lock" page.

0812 2val 16%8 09:18 M=
I
"llﬂll' ECHO < GoBack

To Start Lock
Scan a Lock Adoption

@

This is a new lock,
would you like to adopt it?

YES

NO

Step 6: Logging into the app

Once your account is verified, log in using the
email and password you just created to access
the ECHO app. Enter your First and Last Name
and login again.

“lji- ECHO

Please your personal details

First Name

Last Name

CANCEL CONTINUE

©

2 REGISTER LOGIN -3]
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Step 8: Naming and assigning the locker
location

Once you start the adoption process by touching
your device to the lock, you will be prompted to
name the lock and assign a location to it. If no
locations are available, press the + button to
create one.

0918 MEE il 12%: 0918 MR =

< GoBack 4 GoBack

Lock New
Adoption Location

& 0

Lock Name Creating a new location

Lock 1|
Location Name

Assigned Location

Nicks Desk CONTINUE

CONTINUE




Step 9: Assigning the locker Zone

After naming and assigning a location, you'll
need to assign the lock to a zone. If no zones
are available, press the + button to create one,
then tap Finish.

0918 @@ (SRR L =)

€ GoBack
Lock
Adoption

&

Please assign the lock to a zone.

< Go Back

New
Zone

@

Creating a new zone

Assigned Zone

Display Stand +

Zone Name

CONTINUE
FINISH

Step 11: Managing Locations

Click on the blue arrow to access the Locks
settings, and then click on the blue arrow against
the location. This will bring up the location list.

[CREAL -] Aeal 1% 0919 A3

< GoBack < GoBack
Lock \VERET[S
Settings Locations

-] ADMIN PORTAL

@ CREATE LOCATION
Name

Lock 1
Location
Nicks Desk
Zone
Display Stand

Assigned User

Not Assigned

by sTATUS

W OPERATE

B DELETE

Step 10: Lock added

Once you've entered all the necessary information,
the lock will appear in your “"Adopted Locks" list.
Tap the Locks button in the bottom left corner

to see it.

sl ECHO
My
Locks

Active locks

You have no active locks.

My Owned locks

c

Account

Step 12: Setting Location Mode

To change a location's mode, click the icon

next to the location and select the desired mode.
Descriptions of each mode are available in the
(?) icon.

0919 M2

Location Types

Tap on a locations icon to
change o
Location Type
Private Location: Owners, Share Users

and Assigned Users are the only ones _
with permanent access. @) Private Location

Public Location with Registration: This

is a lock which can be used by the (O] Public Location
public, but a user must be approved

first. Only one member of the public Public Location with
can be using a lock at once N Registration

Public Location: A location that the
public can use, without the need for

being approved by an administrator. CANCEL UPDATE
Only one member of the public can be

using a lock at once

CLOSE




Step 13: Assigning a lock (Private Mode)

In Private mode, to assign the lock, go back to
the lock settings page, select a user from the
dropdown, or enter the user's email directly.

11:00 e - 11:00 a2 o

< GoBack € GoBack

Lock Lock
Settings Settings

-] ADMIN PORTAL -] ADMIN PORTAL

Name Name
Lock 1 Lock 1
Location Location
Nicks Desk Nicks Desk
Zone Zone
Display Stand Display Stand
Assigned User Assigned User

Not Assigned nick.angelides@lowe-and-fletcher...

nick.angelides@lowe-and-fletcher.co.uk
wg STATUS #i} SHARE by STATUS
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Need help? We're all ears!

ECHO Lowe & Fletcher
echolock.lowe-and-fletcher.co.uk

ECHO Euro-Locks
echolock.euro-locks.com

Lowe & Fletcher Ltd (UK)
E: sales@lowe-and-fletcher.co.uk
T:+44 (0) 121 505 0400

Lowe & Fletcher Inc (USA)
E: sales@loweandfletcherinc.com
T:+1 (616) 994 0490

Euro-Locks SA NV (Belgium)
E: sales@euro-locks.be
T +32 61 212.261

u@»ECHQ

ECHO Lowe & Fletcher Inc
echolock.loweandfletcherinc.com

Euro-Locks SA (France)
E: euro-locks@euro-locks.fr
T +33(0)3.87.92.61.11

Euro-Locks Sicherheitseinrichtungen GmbH (Germany)
E: vertrieb@euro-locks.de
T. +49 (0) 6897 9072 0

Euro-Locks Sp. z o. o. (Poland)
E: sekretariat@euro-locks.pl
T. +48 (32) 344-78-70, -82, -84
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